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2024 Edition Aichi Prefectural Social Welfare Council

Procedures for exemption from repayment of "Special loans for

emergency small amounts, etc.”

To all those who have borrowed special loans (emergency small amount funds and general
support funds)

If the special loan you borrowed meets the requirements set by the government, it will be "exempt from
repayment (you do not have to repay the money)." We will inform you of whether you are eligible for
"exemption from repayment" and what procedures are required, so please read it carefully and proceed
with the procedures.

People who are exempt from repayment (people who do not have to repay money)

If both you (the borrower) and the head of your household are exempt from both the fixed and
income portions of resident tax (do not have to pay resident tax), you will be exempt from repayment.

% Those who are exempt from tax only on income and those whose exemption amount is not 0 yen
are not eligible for the redemption exemption we are announcing this time.

n How to apply

-Application period: Until Monday, September 30, 2024

-Required documents:
@ Loan repayment exemption application form
@ Residence certificate (issued within the last three months, showing "relationship" and "all
household members")
@ Tax exemption certificate (name may vary depending on the local government) —See page 6-
Where to submit:
Aichi Prefectural Social Welfare Council Special Loan Repayment Administration Center
X Please use the enclosed reply envelope. No stamp is required.

H How to check if you qualify for a reimbursement waiver

Are you currently the head of the household?
X The person whose relationship to the household is listed as "head of household" on the resident record of
all members of the household

) @No

Was the current head of household a different household
when they borrowed the money?

YES @ @ NO
N

Are you currently paying resident Are you or the head of the household currently
tax? paying resident tax?

YES

NO I don't Iam Head of Neither I don't
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n Person who will redeem the item

Please repay (return money) by direct debit or a payment slip.

If you have not yet set up direct debit, please register online or use the enclosed "Deposit Account
Transfer Request Form" to do so.

If you are unsure, please consult the Special Loan Repayment Administration Center or your local
city, town, or village social welfare council.

<How to proceed with direct debit>

You can register online without needing a seal. Scan the QR code below with your smartphone and
follow the instructions to register. If you are using a computer, you can access the registration site from
the Aichi Prefectural Social Welfare Council's special loan page.

Registration is complete when the screen below appears. If the registration completion screen does
not appear, please register again.
If you have difficulty registering online, please send the enclosed "Deposit Account Transfer Request
Form" to the Special Loan Repayment Administration Center.
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<About direct debit>

The withdrawal date is the 27th of each month.

XIf the deduction date falls on a Saturday or Sunday, the deduction will be made on the next business
day.
XIf the withdrawal cannot be made due to insufficient funds in the deposit, a payment slip will be
sent to you.

H Those eligible for redemption exemption

To apply for redemption exemption, you will need a "Redemption Exemption Application Form,"
"Resident Registration Card," and "Tax Exemption Certificate."
The fiscal year of the "Tax Exemption Certificate" required to apply for redemption exemption varies
depending on the fund. Please check the enclosed "Exemption Application Form."
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® Regarding the contents in the red box
@ The type of funds being redeemed (repaid).
@ The year of the exemption certificate required to exempt the entire remaining amount.
® If the year for which the remaining balance is exempt in @ is not tax-exempt, this is the year
for which the tax exemption certificate is required to exempt part of the remaining balance. *Please
see page 3 for an example of the exemption amount when submitting a tax exemption certificate for
fiscal year 2024.



<About the amount of redemption exemption when submitting a tax exemption
certificate for fiscal year 2024>

If both the borrower and the head of the household are exempt from resident tax for the fiscal year
2024, the entire remaining balance will be eligible for repayment exemption.

General support funds (re-loan) ‘ The entire remaining

If resident tax was imposed for all of fiscal years 2021 to 2023, but both the borrower and head of
household are exempt from resident tax for fiscal year 2024, part of the remaining balance will be

eligible for repayment exemption.

X Part of the remaining balance refers to the remaining amount of the repayment plan from the

first repayment start month after the application for repayment exemption is submitted.

4 )
Emergency small amount fund or
general support funds (initial loan) ‘
applied for after April 2022 Amount to be redeemed
after the 13th month
(Example 1)
General support funds (extended loan) ‘
\ y,

Amount to be redeemed
after the 25th month
(Example 2)

\ J \ J

General support funds (initial loan) ‘
applied for before April 2022

(Example 1) General support funds (extended loan) of 600,000 yen to be repaid over 10 years
from January 2024

(2024) (2025) (2033)
January January December

5,000 yen x 1 year = 60,000 yen 5,000 yen x 9 years = 540,000 yen
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Needs to be redeemed Eligible for redemption exemption

(Example 2) General support funds (initial loan) of 600,000 yen to be repaid over 10 years from
January 2023

(2023) (2025) (2032)
January January December

5,000 yen x 2 years = 120,000 yen 5,000 yen x 8 years = 480,000 yen

Needs to be redeemed 3 Eligible for redemption exemption



<How to fill out the redemption exemption application form>

Please fill in the necessary fields using the example below as a reference.

X If there are any incomplete or missing information, we will not be able to review your application,
so please check carefully.
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The applicant should fill in the name as it

Please write the date you appears on their resident's card.
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<Notes regarding Resident Records>

Please submit a document that states "relationship" and "all household members" and has

been issued within the last three months.

X Regional-issued resident registration cards will be treated the same as resident registration cards.
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A residence certificate showing all members
of your household is required.
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[ Issued within the last 3 months. ]

Such documents do not substitute for a certificate of residence.
@ Certificate of details on resident's card @ Cancellation of residence card @ Driver's license

® Health insurance card @®@Residence card

® My number card @Personal number notification

<Points to note regarding Resident Tax Exemption Certificate>
Please submit a resident tax exemption certificate showing "income tax" and "fixed tax"

as "0 yen."

If the borrower and the head of the household are different, tax exemption certificates from both the

borrower and the head of the household are required.

If you are unsure, please bring your redemption exemption application form to your local city,

town or village office (tax department).
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Such documents do not substitute for a tax exemption certificate.

® Pay slip @ Tax withholding slip @ City and prefectural tax determination notice
® Final tax return @ Separation notice® Hello Work documents
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<About tax exemption certificates>
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n About Resident Tax

Please check with your local city, town or village office (tax department) to see if it is "tax-exempt"
or "taxable."

® If you were exempt from tax in fiscal year 2024 — (- Goto 2 page D

@ If tax is levied in fiscal year 2024 — (= Goto 2 page IEN
<Confirmation of resident tax and issuance of tax exemption certificate>

You can check at the city hall of the city or town where you were registered as resident in January
2024

*Whether or not you are tax-exempt for the fiscal year 2024 will be calculated based on your income
from January 1 to December 31, 2023.

Other exemption requirements

If you meet the exemption requirements below, you may apply for exemption from redemption.

If you wish to apply for other exemptions from redemption, please contact the Special Loan
Redemption Administration Center and we will mail you an exemption application form from here.

Other Reimbursement Waiver Requirements

The borrower is receiving welfare benefits after the start of repayment

The borrower has received any of the following:

®Mental Health and Welfare Handbook (Level 1)

(@Physical disability certificate (Level 1,Level 2)

(®Rehabilitation handbook (A grade)

% For Nagoya City residents, welfare handbook (1st or 2nd grade)

@® The outstanding amount is more than 12 months' worth

@We have consulted on small repayments and have a track record of repayments
to date.

If all of the items @ | @ You and your head of household are exempt from the "income tax" resident

to @ on the right tax.

apply @ The household meets any of the following criteria:

(a) Households consisting of elderly people only (65 years or older)

(b) Households with disabled persons (holders of a disability certificate)

(©) Single parent households

n Regarding redemption postponement

If repayment is difficult, the repayment period (payment period) can be extended for up to one year.
If you would like to request a repayment deferral, please contact the Special Loan Repayment
Administration Center and we will send you a "Repayment Deferral Application Form" by mail.




n Regarding the results of the review for exemption from redemption

The Special Loan Repayment Administration Center will notify you of the results of your repayment
exemption application by mail. Please note that we cannot answer inquiries about the status or
results of the application.

<Contact Information>
Aichi Prefectural Social Welfare Council Special Loan Repayment Administration Center
telephone number : 052-684-9766
Reception time : weekdays 9:00~17:00
X Depending on the time of day,
it may be difficult to get through due to busy lines.
In that case, please try calling again at a different time.

<Aichi Prefectural Social Welfare Council Special Loan Portal Site>

https://www.aichi-fukushi.or.jp/news/corona_koguchishikintokurei.html




